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Quality Policy Statement

The employees of Narec are dedicated to providing quality services and products that
consistently meet or exceed our customers’ requirements and expectations. This will be
achieved by:-

. employees understanding and implementing policies and procedures relevant to
their work

. employees working to high professional standards and maintaining appropriate
levels of competence,

. operating effective and efficient Quality Management Systems

« providing and maintaining facilities and equipment to an appropriate level of
quality.

Our Quality Objectives have been defined to assist continual improvement of our
Quality Management System in order to maintain customer satisfaction.

Quality Management Systems operated within Narec are designed to comply with the
requirements of ISO 9001. Additionally it is the organisation’s objective that all testing
carried out will, where appropriate, be carried out in accordance with ISO/IEC 17025.

Narec will seek certification to 1SO 9001 and accreditation to ISO 17025 for those areas
of activity where there is a business requirement.

Narec is committed to strict adherence to the appropriate laws, regulations and

requirements that govern our products/services as well as our Quality Management
System.

—

A. Mill
Chief Executive Officer
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